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Because the Salesforce Certified Sales Foundations (Sales-101) practice exams create an environment similar to the real test for its
customer so they can feel themselves in the Salesforce Certified Sales Foundations (Sales-101) real test center. This specification
helps them to remove Salesforce Certified Sales Foundations (Sales-101) exam fear and attempt the final test confidently.

Salesforce Sales-101 Exam Syllabus Topics:

Topic Details

Topic 1
Forecasting: This section of the exam measures skills of Account Executives and assesses forecasting
accuracy, evaluating risks and opportunities, and understanding the inputs that drive forecasting. It ensures
consistency in opportunity management and reliable business predictions.

Topic 2
Planning: This section of the exam measures skills of Account Executives and covers territory planning,
engaging key accounts, and calculating sales quota attainability. It also emphasizes developing strong
business relationships and partnerships with key roles and personas to drive long-term success.

https://drive.google.com/open?id=1myKgW3sIIgzco0EdWXraqaikv4wRrncj
https://www.easy4engine.com/Sales-101-test-engine.html
https://www.exam4labs.com/Sales-101-practice-torrent.html


Topic 3
Customer Success: This section of the exam measures skills of Sales Representatives and explains post-
sales actions, order booking, and fulfillment. It also reviews the customer journey after the sale and
evaluates the realized versus expected value to ensure satisfaction and retention.

Topic 4

Deal Management: This section of the exam measures skills of Account Executives and includes qualifying
prospects, understanding customer strategies and challenges, and defining solution scope. It emphasizes
presenting value propositions, addressing challenges to close deals, and securing customer commitment for
formal contracts.

Topic 5

Customer Engagement:This section of the exam measures skills of Sales Representatives and focuses on
building credibility through thought leadership, using multiple touchpoints to generate interest, and aligning
solutions with customer needs. It also highlights the importance of nurturing relationships and driving
product adoption for maximum value.

>> Valid Salesforce Sales-101 Test Dumps <<

PDF Sales-101 Download & Sales-101 Valid Exam Syllabus
The learning material is available in three different easy-to-use formats. The first one is a Sales-101 PDF dumps form and it is a
printable and portable form. Users can save the notes by taking out prints of Salesforce Sales-101 PDF questions or can access
them via their smartphones, tablets, and laptops. The Salesforce Sales-101 Pdf Dumps form can be used anywhere anytime and is
essential for students who like to learn from their smart devices.

Salesforce Certified Sales Foundations Sample Questions (Q116-Q121):
NEW QUESTION # 116 
A sales representative delivers a proposal and is checking in with the prospect on the perceived value and alignment.
At which stage are they in the sales process?

A. Collaborate
B. Confirm
C. Connect

Answer: B

Explanation:
Confirming is thestage in the sales process where the sales representative delivers the proposal and checks in with the prospect on
the perceived value and alignment. This stage is also known as the presentation or proposal stage, and it involves demonstrating how
the solution meets the prospect's needs, goals, and challenges, and addressing any objections or concerns. The sales representative
should also confirm the decision criteria, timeline, and next steps with the prospect, and ask for their commitment to move forward.
Connecting is the stage where the sales representative identifies and reaches out to potential prospects, and establishes rapport and
trust. Collaborating is the stage where the sales representative works with the prospect to understand their situation, needs, and
desired outcomes, and co-creates a solution that fits their requirements. References: Certification - Sales Representative - Trailhead,
[Sales Rep Training: Create Effective Selling Habits - Trailhead]

NEW QUESTION # 117 
A sales representative spends time building their pipeline with many opportunities. Their conversion percentage is fairly high, yet the
total pipeline volume is far from their quota.
Which strategy would help the sales rep increase their pipeline health?

A. Be patient knowing that the numbers will eventually improve over time.
B. Challenge their manager about whether their sales quota is realistic.
C. Analyze the potential deal size and decision makers' authority.

Answer: C
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Explanation:
Analyzing the potential deal size and decision makers' authority is the best strategy to increase the pipeline health, because it can help
the sales rep to prioritize the most valuable and likely opportunities, and focus on influencing the key stakeholders who can approve
the purchase.This can increase the average deal size and the win rate, and ultimately help the sales rep to achieve their quota. Being
patient or challenging the manager are not effective strategies, because they do not address the root cause of the low pipeline
volume, and may result in missed targets or reduced motivation. The sales rep should take proactive actions to improve their pipeline
quality and quantity, and seek feedback and guidance from their manager if needed. References: Certification - Sales Representative
- Trailhead, [Sales Rep Training: Create Effective Selling Habits - Trailhead]

NEW QUESTION # 118 
A sales representative delivers a proposal and checks in with the prospect on the perceived value and alignment.
At which stage are they in the sales process?

A. Collaborate
B. Confirm
C. Connect

Answer: B

Explanation:
The stage in the sales process where asales representative delivers a proposal and checks in with the prospect on the perceived
value and alignment is typically known as the "Confirm" stage. During this phase, the sales rep seeks to ensure that the proposal
meets the prospect's needs and expectations, and that there is a mutual understanding of the value the solution offers. This step is
crucial for moving towards closing the sale, as it involves resolving any outstanding questions or concerns and solidifying the
prospect's commitment to proceeding. Salesforce outlines various stages in the sales process, and the confirmation stage is critical
for validating that both parties are aligned before finalizing the deal.
Reference:Salesforce Sales Cloud - Sales Process

NEW QUESTION # 119 
Asales representative just closed a deal and wants to make sure the customer is set up for success.
How can the sales rep ensure the customer has a great experience with the product?

A. Share other customer success stories.
B. Recommend additional productsand services.
C. Provide timely support and training.

Answer: C

Explanation:
Providing timely support and training is one of the best ways to ensure the customer has a great experience with the product.
Support and training help the customer to use the product effectively, efficiently, and confidently, as well as to troubleshoot any
issues or challenges they may encounter. Support and training also help to build trust, loyalty, and retention with the
customer.References:https://www.salesforce.com/resources
/articles/customer-service/#customer-service-tips

NEW QUESTION # 120 
A sales representative is looking for ways to engage with a prospect at a greenfield accounton a digital platform.
Which customer-centric approach should be used by the sales rep?

A. Promote a prospect's content on social media.
B. Send an email with content links to a prospect.
C. Upsell to a prospect at an existing account.

Answer: A

Explanation:
Promoting a prospect's content on social media is a customer-centric approach that can be used by the sales rep to engage with a
prospect at a greenfield account on a digital platform, because it shows that the sales rep is interested in the prospect's work and



values their expertise. This can help to build rapport and trust with the prospect, and create an opportunity for further conversation
and relationship building. Upselling to a prospect at an existing account or sending an email with content links to a prospect are not
customer-centric approaches, because they are more focused on the sales rep's own goals and interests, rather than the prospect' s.
Upselling to a prospect at an existing account is not relevant to a greenfield account, which is a new account with no prior
relationship or history with the sales rep or the company. Sending an email with content links to a prospect may be seen as spammy
or intrusive, and may not capture the prospect's attention or interest. References: Certification - Sales Representative - Trailhead,
Sales Rep Training: Customer Engagement - Trailhead

NEW QUESTION # 121
......

Would you like to improve your IT skills through learning the Salesforce Sales-101 exam related knowledge to won other people's
approval? Salesforce certification exam can help you perfect yourself. If you successfully get Salesforce Sales-101 certificate, you
can finish your work better. Although the test is so difficult, with the help of TorrentValid exam dumps you don't need so hard to
prepare for the exam. After you use TorrentValid Salesforce Sales-101 Study Guide, you not only can pass the exam at the first
attempt, also can master the skills the exam demands.
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