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More and more people look forward to getting the Microsoft certification by taking an exam. However, the exam is very difficult for
a lot of people. Especially if you do not choose the correct study materials and find a suitable way, it will be more difficult for you to
pass the MB-280 exam and get the related certification. If you want to get the related certification in an efficient method, please
choose the MB-280 Learning Materials from our company. We can guarantee that the MB-280 study materials from our company
will help you pass the examand get the certification easily.

Microsoft MB-280 Exam Syllabus Topics:

Topic Details
¢ Extend and Enhance Dynamics 365 Sales Capabilities: For Dynamics 365 Sales Professionals, this section
Topic 1 evaluates the ability to extend Dynamics 365 Sales finctionality and integrate it with other applications
using Power Platform tools.
¢ Demonstrate Dynamics 365 Customer Insights Capabilities: This section focuses on leveraging customer
Topic 2 data to drive sales strategies through Dynamics 365 Customer Insights.
¢ Configure and Customize Dataverse and Model-Driven Apps: This section covers the ability of Dynamics
Topic 3 365 Sales Professionals in the configuration and customization of Dataverse and model-driven apps to
meet business needs.
e Implement the Dynamics 365 App for Outlook: This section emphasizes the integration of Dynamics 365
Topic 4 with Outlook to enhance productivity and streamline sales processes for Dynamics 365 Sales
Professionals.
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After taking a bird's eye view of applicants' issues, ActualTestsQuiz has decided to provide them with the real MB-280 Questions.
These MB-280 dumps pdfis according to the new and updated syllabus so they can prepare for MB-280 certification anywhere,
anytime, with ease. A team of professionals has made the product of ActualTestsQuiz after much hard work with their complete
potential so the candidates can prepare for Microsoft Dynamics 365 Customer Experience Analyst (MB-280) practice test in a
short time.

Microsoft Dynamics 365 Customer Experience Analyst Sample Questions
(Q140-Q145):
NEW QUESTION # 140
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Use the drop-down menus to select the answer choice that completes each statement based on the information presented in the

exhibit. NOTE: Each correct selection is worth one point.
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NEW QUESTION # 141

A battery manufacturer wants to sell their batteries in boxes of 12 and cases of 24 boxes.
You need to set up a unit group so that the manufacturer can sell different quantities.
‘What should you create first?

e A base unit
e B. related unit

e C. primary unit
Answer: A

Explanation:

In Dynamics 365, when setting up a unit group for products like batteries that will be sold in different quantities (boxes of 12 and
cases of 24 boxes), you first need to create a base unit. The base unit serves as the findamental measurement for the product, which
in this case would likely be the individual battery.

Once the base unit is established, you can then create related units, such as:

Primary Unit: This could be the box (12 batteries) for regular sales.

Related Unit: This could be the case (24 boxes).

Setting up the base unit is essential as it defines the foundation for all related units in the unit group.

NEW QUESTION # 142

A marketing user wants to target two groups of customers:

1. All customrers that live in Paris.

2. All customrers that have made more than ten online purchases.

You decide to meet this requirement by making quick segments.

Which two options should you use as the base in the quick segments? Each correct answer presents part of the solution. (Choose
two.) NOTE: Each correct selection is worth one point.

A. Measures
B. Profiles

C. Enrichments
D. Data tables

E. Insights
Answer: A,.B

Explanation:

* All customers that live in Paris.

Customer profile data has address information.

* All customrers that have made more than ten online purchases.

Incorrect:

Not Data tables [Not available for Quick Segments]

Not Enrichments [Not available for Quick Segments]

Note:

Quick segments let you build simple segments with a single operator quickly for faster nsights.
Quick segments are only supported in environments for individual custormers.

Create a new segment with quick segments

1. Go to Insights > Segments.

2. Select New > Create from

Select the Profiles option to build a segment that is based on the unified customer table.

Select the Measures option to build a segment around measures you have previously created.
Select the Insights option to build a segment around one of the output tables you generated using either the Predictions or Custom
Models capabilities.

3. In the New quick segment dialog box, select an attribute from the Field dropdown.

Etc.

NEW QUESTION # 143



You are the Dynamics 365 administrator for a group of financial advisors.
Advisors must use one business process flow to guide them through the standard lead to nvoice process.
Each table has the following number of stages and steps:

Table Number of Stages Number of Steps per Stage

Lead 10 10

Opportunity 10 10
Quote 10 10
Order 10 10

Invoice 10 10

Youneed to modify the business process flow to make it valid.
What should you reduce?

A. number of'tables

B. total number of stages

C. total number of steps

D. number of steps per stages

Answer: C

Explanation:

Summary of Data

Each table (Lead, Opportunity, Quote, Order, Invoice) has:

Number of Stages: 10

Number of Steps per Stage: 10

Total Steps Calculation

For the entire process flow involving all tables:

Total Stages: 10 (Lead) + 10 (Opportunity) + 10 (Quote) + 10 (Order) + 10 (Invoice) = 50 stages Total Steps: 100 (Lead) + 100
(Opportunity) + 100 (Quote) + 100 (Order) + 100 (Invoice) = 500 steps Requirement for Valid Business Process Flow Dynamics
365 imposes limitations on business process flows, typically regarding the total number of steps and stages involved. The total
number of steps can be a limiting factor for the flow to be valid.

To make the business process flow valid, you should reduce total number of steps.

Reducing the total number of steps (e.g., by decreasing the number of steps per stage or the total number of stages) will help you
stay within the limits imposed by Dynamics 365 for business process flows.

NEW QUESTION # 144

In the weeks leading up to the holiday season, the marketing department sets up a new segment-based journey.
The journey sends a marketing email to all wine enthusiasts who meet the following requirements:

1. The wine enthusiasts have a recorded wine order against their contact record.

2. The wine enthusiasts live in Europe.

You need to ensure that newly added wine enthusiasts also receive this email automatically.

How should you set up the segment?

A. Create a segment using refresh rate: Automatic Refresh.

B. Create a segment and add contacts through an included members group.
C. Create a segment and set the refresh rate to Static Snapshot.

D. Create a segment and add a group through Behavioral data.

Answer: A

Explanation:

To ensure that newly added wine enthusiasts automatically receive the marketing email, the segment must dynamically update based
on contact data. Using Automatic Refresh, the system continuously updates the segment whenever new contacts meet the specified
criteria (wine order history and location in Europe). This ensures that all qualifying contacts, including those added after the segment
was initially created, are included in the marketing journey.



NEW QUESTION # 145

The Internet is increasingly becoming a platform for us to work and learn, while many products are unreasonable in web design, and
too much information is not properly classified. Our MB-280 exam materials draw lessons from the experience of failure, will all
kinds of MB-280 qualification examination has carried on the classification of clear layout, at the same time the user when they
entered the MB-280 Study Guide materials page in the test module classification of clear, convenient to use a very short time to find
what they want to study for the MB-280 exam.
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