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Salesforce Certification Preparation for Advanced Administrator Sample
Questions (Q207-Q212):
NEW QUESTION # 207 
The administrator of universal containers is testing an approval process in a refreshed developer pro sandbox and is finding that none
of the notification emails are being sent to the approvers.
What could be the cause of this? choose 2

A. HTML templates are not available in sandboxes.
B. Workflow emails only work in full sandboxes.
C. The Deliverability Access Level setting is incorrect.
D. The email addresses for the users are incorrect

Answer: A,B

NEW QUESTION # 208 
Universal Containers purchased Field Service Lightning Licenses in Production and wants to make these license available in an
active development sandbox with the minimum development impact.
How should an administrator create these licenses in the sandbox?

A. Use the Match Production Licenses tool.
B. Submit a Salesforce support case.
C. Refresh the sandbox from production.
D. Merge Production and the sandbox using a template.

Answer: C

NEW QUESTION # 209 
Cloud Kicks (CK) has a backup team of employees that helps short-staffed departments. These users could be working with sales
one day and service the next. CK is implementing new Lightning record pages for each department so that they view records In a
way that makes sense for each department.
How should the administrator ensure this Is configured correctly?

A. Create permission sets for each department and assign them to the backup team users.
B. Allow the backup team users to update their own profile with Delegated Administration.
C. Adjust the profile of the backup users each day to align with the proper access they require.
D. Configure one app per department and activate record pages for each app.

Answer: D

Explanation:
Configuring one app per department and activating record pages for each app will ensure that users view records in a way that
makes sense for each department. An app is a collection of items that work together to serve a particular function. An app can have
different record pages for different objects and profiles. By activating record pages for each app, the administrator can customize
what users see based on their app context. References: https://help.salesforce.com/s/articleView?
id=sf.app_manager_overview.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.app_builder_customize_lex_pages_assign.htm&type=5

NEW QUESTION # 210 
A user has pore with read-only permissions for the case object.
How can the user be granted edit permission for cases?

A. Create a public group with edit permissions for the case object.
B. Add the user in a role hierarchy above the users with edit permissions on the case object.
C. Create a sharing rule on the case object with read/write level of access.
D. Create permission set with edit permissions for the case object.



Answer: D

NEW QUESTION # 211 
Ursa Major Solar (UMS) receives hundred of cases every week from both consumers and retail partners. UMS wants to ensure it's
meeting all service-level agreements to maintain high levels of customer satisfaction.
What should the administrator do to help meet this goal?

A. Design a Net Promoter Score survey using Surveys that is automatically sent when a case is closed.
B. Configure the Milestones object on Service Contracts to sequential milestones for common case issues.
C. Set up and configure Entitlement Process to design timelines and track issue resolution.
D. Expose the Service Contracts object in the Service Console for an agent to view when working a case.

Answer: C

Explanation:
An entitlement process is a feature that allows you to define and enforce service-level agreements (SLAs) for your customers based
on certain criteria and timelines. An entitlement process consists of milestones and actions that represent required steps and time
limits for resolving customer issues. You can use entitlement processes to track if your support team is meeting your SLAs and
provide consistent service quality to your customers. In this case, you can set up and configure entitlement processes for different
types of cases and assign them to accounts or contacts based on their service contracts or warranties. References:
https://help.salesforce.com/s/articleView?id=sf.entitlements_overview.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.entitlements_process.htm&type=5

NEW QUESTION # 212
......
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