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Cisco Customer Success Manager Sample Questions (Q83-Q88):
NEW QUESTION # 83 
Which scenario represents a use case expand opportunity?

A. supplementary training sessions are organized on existing features
B. endpoint security solution extended to cover data center servers in addition to laptops
C. usage KPIs are on target entering the fourth quarter
D. solution management team adds headcount

Answer: B

NEW QUESTION # 84 
Which two elements are used to track and measure as key performance indicators? (Choose two.)

A. learning
B. scoping
C. lagging
D. leading
E. strategizing

Answer: C,D

Explanation:
Lagging and leading elements are used to track and measure as key performance indicators (KPIs). Lagging indicators reflect past
performance, while leading indicators predict future performance. Together, they provide a comprehensive view of an organization's
progress towards its goals34.

NEW QUESTION # 85 
An external customer case study is being created. Drag and drop the contents which show value from the left onto the right. Not all
content choices are used.

Answer:

Explanation:



NEW QUESTION # 86 
What is a financial implication of churn?

A. increase in service level
B. expansion of contract
C. decrease in discounts
D. decrease in subscription

Answer: D

NEW QUESTION # 87 
Which two actions should the Customer Success Manager take throughout the quarter to support their customer? (Choose two.)

A. Manage the service issues and escalations
B. No action is necessary as long as the health index is green
C. Join the sales and marketing strategy meetings
D. Review and update the success plan for ongoing activities
E. Observe the online image of the customer

Answer: A,D

Explanation:
Throughout the quarter, the Customer Success Manager should review and update the success plan for ongoing activities to ensure
that it remains aligned with the customer's changing needs and goals. Additionally, managing service issues and escalations is crucial
to support the customer by addressing any challenges promptly and effectively

NEW QUESTION # 88
......
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