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by the public. Moreover, our understanding of the importance of information technology has reached a new level. Efforts have been
made in our experts to help our candidates successfully Pass Information-Technology-Management Exam. Seldom dose the e-
market have an authorized study materials for reference.

Once you enter into our official website, you will find everything you want. All the Information-Technology-Management test engines
are listed orderly. You just need to choose what you are willing to learn. In addition, you will feel comfortable and pleasant to
shopping on such a good website. All the contents of our Information-Technology-Management practice test are organized logically.
Each small part contains a specific module. You can clearly get all the information about our Information-Technology-Management
Study Guide. If you cannot find what you want to know, you can have a conversation with our online workers. They have been
trained for a long time. Your questions will be answered accurately and quickly. We are still working hard to satisfy your demands.
Please keep close attention to our Information-Technology-Management training material.
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If you opting for this Information-Technology-Management study engine, it will be a shear investment. We never boost our
achievements, and all we have been doing is trying to become more effective and perfect as your first choice, and determine to help
you pass the Information-Technology-Management preparation questions as efficient as possible. And our high-efficiency of the
Information-Technology-Management Exam Braindumps is well known among our loyal customers. If you study with our
Information-Technology-Management learning materials for 20 to 30 hours, then you will pass the exam easily.

WGU Information Technology Management QGC1 Sample Questions (Q67-
Q72):
NEW QUESTION # 67 
Which business layer determines which products or services are being sold and to whom?

A. Strategy
B. Corporate
C. Systems
D. Operating

Answer: A

NEW QUESTION # 68 
What is a method for confirming users' identities?

A. Authorization
B. Authentication
C. Information secrecy
D. Public key encryption

Answer: B

NEW QUESTION # 69 
Which basic business system serves operational level analysts in an organization?

A. Decision support system (DSS)
B. Executive information system (EIS)
C. Transaction processing system (TPS)
D. Optimization analysis system (OAS)

Answer: C

NEW QUESTION # 70 
What is a customer relationship management (CRM) system used for?

A. To provide fundamental decision-making support.
B. To increase customer loyalty and retention and increase an organization's profitability.
C. To support diverse business functions such as accounting, manufacturing, marketing, and human resources.
D. To improve supplier and customer relations and increase revenues.

Answer: B

Explanation:
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* Purpose of a Customer Relationship Management (CRM) System:
* CRM systems focus onmanaging customer interactionsto build long-term relationships.
* They provide tools for sales, marketing, customer service, and analytics to enhance customer satisfaction and retention.
* Key Objectives of CRM Systems:
* Increase customer loyalty:By personalizing experiences and addressing customer needs effectively.
* Boost profitability:Through targeted marketing, better customer insights, and optimized resource allocation.
* Incorrect Options Analysis:
* A. Decision-making support:CRM provides customer interaction insights, not fundamental decision-making tools.
* B. Business functions:Covers ERP systems, not CRM.
* C. Supplier relations:Focus is on customer relations, not suppliers.
References and Documents of Information Technology Management:
* "CRM Best Practices for Business Success" (Salesforce Whitepaper).
* ITIL 4 Service Design: CRM Integration (Axelos).

NEW QUESTION # 71 
Which business impact is attributed to the creation of a knowledge-dependent global society from growth in information industries?

A. Information of Everything
B. Virtual assistant
C. Ambient digital experience
D. Autonomous agent

Answer: A

NEW QUESTION # 72
......

Most of the materials on the market do not have a free trial function. Even some of the physical books are sealed up and cannot be
read before purchase. As a result, many students have bought materials that are not suitable for them and have wasted a lot of
money. But Information-Technology-Management guide torrent will never have similar problems, not only because Information-
Technology-Management exam torrent is strictly compiled by experts according to the syllabus, which are fully prepared for
professional qualification examinations, but also because Information-Technology-Management Guide Torrent provide you with free
trial services. Before you purchase, you can log in to our website and download a free trial question bank to learn about
Information-Technology-Management study tool.
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