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Prifimgen. Damit konnen Sie die Microsoft PL-900 Priifung bestehen.

>> PL-900 PDF Testsoftware <<

PL-900 Unterlagen mit echte Priifungsfragen der Microsoft Zertifizierung
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Microsoft Power Platform Fundamentals PL-900 Priifungsfragen mit
Losungen (Q326-Q331):

326. Frage

A company is implementing a customer service solution by using Dynamics 365 Customer Service. The company is extending the
solution to meet additional business requirements.

The solution has the following requirements:

* Custorrers can log on to a secure website and view the progress of customer service tickets.
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* Refund requests over a certain value can be automatically sent for managerial approval in Microsoft Teas.

* Create a custom page showing a gallery of pictures within the Dynamics 365 Customer Service app.

Youneed to use Microsoft Power Platform technologies to implement the solution.

‘Which technology should you use? To answer, drag the appropriate technologies to the correct requirements. Each technology may
be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.
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327. Frage

You manage the support teamat a rapidly growing company.

Customers and support technicians need a better experience when logging and responding to support requests. You need more
visibility into what the support technicians are doing every week.

Youneed to recommend tools to help the company's needs.

Which tools should you recommend? To answer, drag the appropriate tools to the correct requirements. Each tool may be used
once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Requirement

| Customers must be able to submit support requests by using a website.

i Support requests must be created and stored.

; technicians ruuahd W R I

Support technicians must be able to enter a sta
during the previous week by using a mobile apg




Tools Answer Area

Requirement M i C ro S Oft Tool

| Power Apps |

. Customers must be able to submit support requests by using a website. | Power BI
l Microsoft Flow I
I Power BI |

Support technicians must bé notified when a new support request is entered. | Microsoft Flow

| Common Data Service

|
Support requests must be created and stored: | Common Data Service |
|
|

Support technicians must be able to enter a status report for work completed | Power Apps
during the previous:week by using a mobile app.

328. Frage

Drag and Drop Question

A company uses Microsoft Power Platform to manage support tickets.

Customers submit support requests by sending an email to a support email address.

All high-priority emails must be logged into a Microsoft Excel sheet for historical purposes.

Youneed to identify the components that are required for logging the emails in Excel

Which components should you use? To answer, drag the appropriate components to the correct requirements. Each component
may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Answer Area

Components Requirement Component

Action Start a workflow when an@mailis sent to a specific
email address.

Trigger Evaluate whetheranemail is high priority in the flow

by using a condifion.
Create @ i cel with info ion about incoming
Comector| L Il 1CTOSOTT
Antwort:
Answer Area
Components Requirement Component
oy ¢ L Start a workflow when-an emailissent to a specific Trigger
= VLLC K Sddress
Trigger Evalqate whether an email Is high priority in the flow Action
by using a condition.
Connector| Create arow in Excel with information about incoming | Action
high-priority email.



329. Frage

You create a Power Virtual Agents chatbot for use with Microsoft Teams. You are testing the chatbot.

Testers report the following issues:

* Changes that you make to the chatbot are not seen by testers.

* When users enter the word refund the chatbot must ask the user the product for which they would like a refund. The chatbot does
not ask the user for product information.

Youneed to determne what needs to be done to fix the issues.

‘What should you do? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Missing changes v
Create a new chatbot.
Microsoft Publish the chatbot.
Save the topic.
Share the chatbot.
Refund responses are not v
working as expected. Change security.
Create a refund topic
Create a refund chatbot.

Antwort:
Begrindung;
Missing changes v
Create a new chatbot.
Publish the chatbot. |
Save the topiE.
Share the chatbot.
Refund responhsés are not m Microseft
working as éxpected. Change security.
Create a refund topic. :
[Ereate a refund chatbot.

Explanation



Missing changes £
Create a new chatbot.

Plbishw

Save the.topic.

Share the chatbot.

Refund responses-are not i
working as expected. Change security.

Create a refund topic.
M Create-arefopd chatbot.
Reference: o

https//docs.microsoft.conven-us/power-virtual-agents/publication- findamentals-publish-channels

330. Frage
Youneed to deploy a Power Pages site by using a template.
‘Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer

area and arrange them in the correct order.
Actions Answer ﬁ

Create a connection to Microsoft Dataverse _J M icro SOft

Publish the site
Select a Microsolt Dataverse emaronment.
Choose a template @ t v :

Enter a name and web address

Antwort:

\ Select a Microsoft Dataverse environment,

Microsoft | A=—a\

| Create a connection to Microsoft Daw 1 I Selecta N‘cruwlt Dataverse environment,

| Publish the site I Choov: a lerrlplale
L J

’ 3; Fme a name and web address.
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bestanden haben, Dieses wertvolles Zertifikat kénnen Ihnen bessere Berufschancen mitbringen.
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