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Why Microsoft MB-280 Preparation Materials
Should Replicate the Real Exam Format

Preparing for a certification exam like the Microsaft MEB-280 exam can feel overwhelming.
Candiiates often struggle with anxbety, balancing their studies with other commitments, and
mastering complex material within a limited timeframe. In this context, having realistic Microsoft
Dynamics 353 Customer Experience Analyst Exam Dumps can make a difference by easing the
préparation process and Increasing exam success rales.

Here's why in this post, we'll explore why using materials that replicate the real exam format is

essential and indispensabie for confident and effective exam preparation to ersure your suecess in
the first go. Let's get straight into it!
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The Practical Impact of Realistic MB-280 Exam Preparation

Freparing for the exam [sn't just about studying: it's about building confidence. When practice
materials accurately replicate the real MB-2ED exam formist, candidates gain familiacity with the
atructure amd environment they'll encounter an exam day.

This familiarity reduces test-day anxiety as candidates can more clearly concentrate on content
rather than format, an unfamiliar one, In fact, with the seallstic materials of ExamsHome, you will be
fully confident to approach the Microsoft exam with full confidence.

Why Realistic MB-280 Exam Questions Matter in Addressing
your Preparation Woes?

BONUS!!! Download part of PremiumVCEDurmp MB-280 dumps for free: httpsz/drive.google.com/open?
id=1v0ODsZZnncvVdlgkpxU8wlryfMOIDggmY

With the development of the times, the pace of the society is getting faster and faster. If we don't try to improve our value, we're
likely to be eliminated by society. Under the circunnstances, we must find ways to prove our abilities. For example, getting the MB-
280 Certification is a good way. If we had it, the chances of getting a good job would be greatly improved. However, obtaining the
MB-280 certification is not an easy task.

Microsoft MB-280 Exam Syllabus Topics:

Topic Details
) ¢ Demonstrate Dynamics 365 Customer Insights Capabilities: This section focuses on leveraging customer
Topic 1 data to drive sales strategies through Dynamics 365 Customer Insights.
e Extend and Enhance Dynamics 365 Sales Capabilities: For Dynamics 365 Sales Professionals, this section
Topic 2 evaluates the ability to extend Dynamics 365 Sales functionality and integrate it with other applications

using Power Platform tools.



https://drive.google.com/open?id=1uODsZZnncvVdIgkpxU8wJryfMOIDgqmY
https://www.testkingpdf.com/MB-280-testking-pdf-torrent.html
https://www.torrentvalid.com/MB-280-valid-braindumps-torrent.html

¢ Inplement the Dynamics 365 App for Outlook: This section emphasizes the integration of Dynamics 365
with Outlook to enhance productivity and streamline sales processes for Dynamics 365 Sales

Topic 3
opre Professionals.

>> MB-280 Official Practice Test <<

MB-280 Official Practice Test - Professional Practice MB-280 Questions and
Latest Microsoft Dynamics 365 Customer Experience Analyst Certification
Dump

As far as the top features of PremumVCEDump MB-280 exam questions formats are concerned, the Microsoft MB-280 desktop
practice test software and web-based practice test software both are customizable and track your performance. These MB-280
practice tests are specifically designed to give you a real-time MB-280 Exam environment for preparation. You can trust both MB-
280 practice test software and start preparing today. The desktop software runs on Windows computers. The web-based MB-280
practice exam is supported by all browsers and operating systems.

Microsoft Dynamics 365 Customer Experience Analyst Sample Questions
(Q69-Q74):

NEW QUESTION # 69

Drag and Drop Question

In your organization, Dynamics 365 Customer Insights - Data contains information about online purchases made by customers,
sourced froma table ingested from your e-commerce platform

This information is useful to your sellers because they want to gain a complete understanding of all purchases made by their
customers, and not just purchases managed using Dynamics 365 Sales Opportunity records.

You need to make these online purchases visible to sellers in the timeline of the Contact records in Dynamics 365 Sales.

Which three actions should you perform in sequence? To answer, move the three appropriate actions from the list of actions to the
answer area. Arrange the three actions in the correct order.

Actions

Attach the Customer Insights - Data Timeline Connector to
the timeline control for the main Contact form.

Enable the existing setting definition Enable
Customer Insights Timeline Integration.

Go to Solutions in your Power Apps environment.

Enable the connection to Dynamics 865 Sales’and
schedule an Export using that ‘consection.

Go to Connections in your Dynamics 365 Customer
Insights - Data environment.

Answer:

Explanation:


https://www.premiumvcedump.com/Microsoft/valid-MB-280-premium-vce-exam-dumps.html
https://www.pass4leader.com/Microsoft/MB-280-exam.html

Order

o PP
M | c ro S OTt '|| Enable the existing setting definition Enable

Customer Insights Timeline Integration.

Actions
r

! || Go to Solutions in your Power Apps environment.

| | Attach the Customer Insights - Data Timeline Connector to
the timeline control for the main Contact form.

Enable the connection to Dynamics 365 Sales and
schedule an Export using that connection.

Go to Connections in your Dynamics 365 Customer
Insights - Data environment.

Explanation:

Reference:

https:/lear.microsoft. com/en-us/dynamics365/customer-insights/data/activities-in-d365-timeline
https:/learn.microsoft.com/en-us/power-apps/maker/model-driven-apps/custom-connectors- timeline-control

NEW QUESTION # 70

Drag and Drop Question

You work for a solar panel company that specializes in office buildings.

The sales teamneeds to set up a sequence for contacts to automatically receive a welcome email with the company's information and
an introduction call one (1) day later.

You need to create the email template that can be used in this sequence.

Which four actions should you perform in sequence? To answer, move the four appropriate actions from the list of actions to the

answer area. Arrange the four actions in the correct order.
ACTIONS Oraer

Create a new email template with Opportunity as the category.

Creat il template with Contact as the category. I
SE———————— B\ 1icrosoft

In the Power Platform environment settings, go to Templates >
Email Templates.

In the Sales Hub app, go to Sales Insights Settings > Email
Engagement.

Save and then Publish the template.

Save the template.

Enter a subject and the content for the template.

Answer:

Explanation:



Actions Order
Create a new email template with Opportunity*as the-category.| | | Create a new email template with Contact as the category.
Enter a subject and the content for the template.
In the Power Platform environment settings, go to Templates >
Email Templates. Save the template.
r 111n the Sales Hub app, go to Sales Insights Settings > Email
Engagement.
L J
Save and then Publish the template.
Explanation:
Reference:

https:/learn. microsoft. com/en-us/dynamics365/customer-insights/journeys/email-design
https:/learn.microsoft.com/en-us/dynamics365/sales/create-and-activate-a-sequence

NEW QUESTION # 71

You need to configure the required audit settings.

Which two actions should you perform? Each correct answer presents part of The solution. Choose two. NOTE: Each correct
selection is worth one point.

A. Enable Start read auditing in system settings.

B. Enable Audit user access in system settings.

C. Enable auditing on the Contact tab\e.

D. Enable auditing on the Pet table.

E. Enable auditing on the Enmil address colunn.

F. Enable auditing on the Dietary requirements column.

Answer: D,F

Explanation:

Enable Auditing on Colunns (Options A and D):

Enabling auditing on specific columns like Dietary requirements and Email address ensures that any changes to these fields are
tracked. This meets Terra Flora's requirement to log changes to these fields along with details of who made the changes and the
timestamp.

Enable Auditing on Pet and Contact Tables (Options B and C):

By enabling auditing at the table level for Pet and Contact, you ensure that any updates to these tables, including changes to all
associated columns, are recorded. This broad setting ensures full coverage of auditing for both tables.

Enable Audit User Access (Option F):

This option is recommended to track when users access certain data, which can help with compliance and monitoring user
mteractions with sensitive data.

Option E (Start Read Auditing):

Read auditing tracks when records are read. If compliance requires monitoring every time a record is accessed, enabling this could
be necessary; however, the primary focus is on modifications rather than access alone.

Reference from Microsoft Documentation:

For setting up auditing, see Auditing overview for Dynamics 365.

NEW QUESTION # 72

A company is using Dynamics 365 Sales to track their sales pipeline.

Sales managers require their forecasting to include reasons why opportunities were lost, including losses to competitors.
You need to configure the sales process WITHOUT using custom code.

‘What should you do? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.




Answer Area

Requirement Action

Add the type of loss.

Modify the Forgcastcatégary option Set
Create.afitv Cholces column

Record the loss for forecasting,

=
Maodify the Opportunity Sales Process business process flow.
Modify the Opportunity Farecast Category Mapping process Dataverse classic workflow,

Answer:
Explanation:
Answer Area
Requirement Action
Add the type of loss. Moadify the Statys Reason option se v
I Modify the Status Reason option sel |
Modify the Fofecast cateégary option set
Create,afigw.Choleés column
Record the loss for forecasting. Modify the Opgortun pse
I Modifv the Opportunity Close form.
Modify the Opportunity Sales Process business process flow.
Modifythe @ ppertunity-horécalt Category Mapping process Dataverse classic workflow.
Reference:

Steps to Modify the Status Reason Option Set:

Go to Settings > Customizations > Customize the System

Locate the Opportunity entity and open its Fields section.

Find and select the statuscode (Status Reason) field.

Add new options to represent specific loss types and save the changes.

Publish the customization to make the new Status Reason options available for users.

Requirement: Record the Loss for Forecasting

Sales managers need to include lost opportunities and their reasons in forecasting. To ensure that this information is captured
accurately, modifying the Opportunity Close form will allow users to specify details when marking an opportunity as closed (won or
lost).

By customizing the Opportunity Close form, you can include fields that capture detailed information required for forecasting, such as
the type of loss and any competitor information. This ensures that loss details are available for analysis and forecasting without
needing custom code.

Steps to Modify the Opportunity Close Form:

In the Sales Hub, navigate to App Settings > Close Opportunity Experience.

Customize the Opportunity Close form to include fields that are relevant to capturing loss information, such as adding fields for
competitors or reasons.

Save and publish the form to reflect the changes.

By modifying the Status Reason option set and customizing the Opportunity Close form, you enable the sales team to record detailed
reasons for lost opportunities, which will support accurate forecasting and analysis, all without using custom code.

New

NEW QUESTION # 73

Hotspot Question

You use opportunities in Dynamics 365 Sales.

Opportunities that were closed as lost frequently come back and are eventually won.

Youneed to be able to track these occurrences and have insight into the process.

‘What happens during the reopen and close process? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.



Answer Area
Scenario Result

A lost opportunity is reopened. -
| The Opportunity Close récord is deleted.
| The Opportunity Close record changes status to Inactive.
The Opportunity Close record changes status to In Progress.

The same opportunity is clGS88 &8s Won. ) 4 o
W nt@pportunity Close record updates with the new close details and status of completed.

o PapeW.Opportunity Close record is created with the new close details and status of completed.

Answer:
Explanation:
-l
Answer Area
Scenario Result
A lost opportunity is reopened. i
The Opportunity Close récord is deleted.
The Opportunity Close record changes status to Inactive.
[The Opportunity Close record changes status to In Progress.
The same opportunity is closed as won. b
The'current Opportunity Close record updates with the new close details and status of completed.
1A new Opportunity Close record is created with the new close details and status of completed. [
-m
Explanation:

A lost opportunity is reopened - The Opportunity Close record changes status to In Progress.

When a lost opportunity is reopened, the system updates its status to In Progress rather than deleting or nactivating the existing
Opportunity Close record. This allows tracking of re- engagement with the opportunity.

The same opportunity is closed as won - A new Opportunity Close record is created with the new close details and status of
completed. When the opportunity is closed as won, a new Opportunity Close record is created to maintain historical tracking, This
helps in tracking multiple closure attempts, ensuring past losses and final wins are recorded separately.

NEW QUESTION # 74

Our MB-280 study materials include 3 versions and they are the PDF version, PC version, APP online version. You can understand
each version’s merits and using method in detail before you decide to buy our MB-280 learning guide. And the content of the three
different versions is the same, but the displays are totally different according to the study interest and hobbies. And it is quite
enjoyable to learn with our MB-280 Exam Questions.
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